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Pause Student Feature 

 
Ascend Math added a new feature, Pause Student, to help school administrators and teachers 
better recognize when a student is struggling with a particular lesson.  This will allow teachers 
to intervene and help students with the objective. When turned on, the Pause feature will 
pause the student’s ability to take a post assessment after 5 failed post assessment attempts. 
Students will also receive a message to notify their teacher when paused.  School 
administrators and teachers will also be able to see if students have failed the post assessment 

5 times when the  icon displays in the Attempts column on the Live Student Tracker. 
 
Students will have the ability to continue 
interacting with all elements in the lesson 
but will not be able to take the post 
assessment until their teacher intervenes, 
most likely with a one on one or small 
group instructional session. Students will 
receive a message after 5 unsuccessful 
attempts on the Post Assessment.  

 
 
 
They will also receive a reminder on their 
Home page. 
 
 
 
 
 

 
 
If students begin working in the objective 
after 5 unsuccessful attempts at the Post 
Assessments, they will receive a reminder 
message to check with their teacher if they 
click on the Post Assessment icon. 
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Teachers may intervene simply by logging into Ascend Math, browsing to the Live Student 

Tracker, clicking on the  icon, and choosing one of the following options: 
A. Allow the student to resume  

• With this option, the student will be paused again if they fail the post 
assessment 5 more times. 

B. Allow the student to resume and don’t pause again 

• The student will not be paused again while working on the current objective and 
will move to the next objective or unit after showing mastery for the current 
objective. 

C. Skip this objective for the student 

• The student will be moved to the next objective in their study plan. 
 

If option A or B is chosen, when the student logs in again, they will immediately be able to 
attempt the post assessment again.  
 

 
Administrators can turn the Pause 
feature on and off for the entire school 
under the Administration tab -> Settings 
-> Admin Settings. 
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After the Administrator has turned the Pause feature on, teachers have the option to turn the 
feature on or off for each of their classes. To change the Pause feature for a class, teachers select 
the Classes tab -> Class Settings. Click to uncheck the box to turn the Pause feature off under the 
Pause Student After 5 Attempts column and click Save. 
 

 


